ICARE

AVIATION TRAINING BOUTIQUE

CABIN CREW CRM TRAINING

Concern & Objectives
Trainees wishing to operate or already operating as cabin crew members.

To improve the safety and the efficiency of flights thanks to a good management of the crew resources
including reducing error and improving overall communication.

Prerequisites
To operate as a cabin crew or for new joiners in an operator.
Trainees must hold a class 1 medical.

Training programme

Human factors in aviation industry

— Attitudes and behavior, self assessment;

— Leadership;

— Situation awareness;

— Stress and fatigue management;

— Threat and error management;

— Case studies relevant to operator operations;

— Refresher sessions including combined CRM with flight crew includes a practical session.

Duration : 07h00 for initial or 04h00 for refresher.

Assessment
None

Supporting documentation
All provided by ICARE

Terms and conditions

Language: French / English (English for course materials). English language proficiency is required.
Location: Morlaix or customer facilities

Scheduled: On request according to availabilities.

Accessibility: Accessible to disabled people subject to regulatory medical prerequisites.

Price

Contact us for a quote.
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